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In the 17.3.4 Release 8 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Referral: Typo in Status Value Resolution: The spelling/wording of the 'Referral Status Code' for 

referrals is changed to "Referral Terminated." Both the 'Referral Status Codes' mover box and the 

'Referral Status' column in list screen reflect the correct value.  

 

2) Support Ticket: Searches using the 'Reporting User' and 'End User' fields are not returning results for 

those with professional credentials Resolution: Searches using the 'Reporting User' and 'End User' 

fields will now return results for those users with professional credentials.  

 

3) Dispensary Ordering: 'Insert Failed' error for large amount of text entered in Comments and 

Instructions fields Resolution: No failed error or info message is displayed when large amount of text is 

entered in Comments and Instructions text areas.   

 

4) System Administration>Community Hospital A/P: Slow response Resolution: Limited the search results 

to only return 1000 records at a time. 

 

5) GAIN SS: Timing out with stack trace error Resolution: Fixed an error that could occur when viewing 

the report.  

 

6) Dispensary: Medication Labels will not print to brother printer Resolution: Medication Labels can be 

printed successfully using Brother Printer.  

 

7) Group Session: Do not allow End time to be before Start Time Resolution: On save, the End Time is not 

allowed to be before Start Time.  

 

8) Scheduler: Deleted appointments keep coming back Resolution: Deleted appointments remain 

deleted in the scheduler  

 

 

Below you will find a summary of the change to WITS for the 17.3.4 release (which took place September 22, 

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.3.4. 

 

 

 



 

   

Alert Types 

A new Homepage Alert has been added to notify the user when a claim item has been rejected.  

 

 

Assessments 

WITS will now reflect the user who performed the GAIN in the Evaluator field, and the date of the GAIN GRRS 

assessment was conducted in the Screening Date field on the recommendation and referral summary rather 

than the user who downloads the GRRS into WITS and the date that it is downloaded.  

 

 


